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Privacy Policy 

BACKGROUND: 

Catbells Business Solutions understands that your privacy is important to you and that 

you care about how your personal data is used. We respect and value the privacy of all 

of our customers and will only collect and use personal data in ways that are described 

here, and in a way that is consistent with our obligations and your rights under the law. 

1.     Information About Us 

Catbells Business Solutions a sole trader company 

Main trading address: 12 Albert Terrace, Whitley Bay, Tyne and Wear.  NE26 2DX 

Data Protection Officer: Mary Fleming 

Email address: mary@catbellsbusinesssolutions.com 

Telephone number: 0191 2901283 

Postal Address: 12 Albert Terrace, Whitley Bay, Tyne and Wear.  NE26 2DX 

2.     What Does This Notice Cover? 

This Privacy Information explains how we use your personal data: how it is collected, 

how it is held, and how it is processed. It also explains your rights under the law relating 

to your personal data.

http://www.catbellsbusinesssolutions.com/
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3.     What is Personal Data? 

Personal data is defined by the General Data Protection Regulation (EU Regulation 

2016/679) (the "GDPR") as 'any information relating to an identifiable person who can be 

directly or indirectly identified in particular by reference to an identifier'. 

Personal data is, in simpler terms, any information about you that enables you to be 

identified. Personal data covers obvious information such as your name and contact 

details, but it also covers less obvious information such as identification numbers, 

electronic location data, and other online identifiers. 

The personal data that we use is set out in Part 5, below. 

4.     What Are My Rights? 

Under the GDPR, you have the following rights, which we will always work to uphold: 

a)     The right to be informed about our collection and use of your personal data. This 

Privacy Notice should tell you everything you need to know, but you can always contact 

us to find out more or to ask any questions using the details in Part 11. 

b)     The right to access the personal data we hold about you. Part 10 will tell you how 

to do this. 

c)     The right to have your personal data rectified if any of your personal data held by 

us is inaccurate or incomplete. Please contact us using the details in Part 11 to find out 

more. 

d)     The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose of 

any of your personal data that we have. Please contact us using the details in Part 11 to 

find out more. 

e)     The right to restrict (i.e. prevent) the processing of your personal data. 

f)     The right to object to us using your personal data for a particular purpose or 

purposes. 

g)     The right to data portability. This means that, if you have provided personal data to 

us directly, we are using it with your consent or for the performance of a contract, and 

that data is processed using automated means, you can ask us for a copy of that 

personal data to re-use with another service or business in many cases. 



  

 

h)     Rights relating to automated decision-making and profiling. Part 6 explains more 

about how we use your personal data, including automated decision-making and/or 

profiling. 

For more information about our use of your personal data or exercising your rights as 

outlined above, please contact us using the details provided in Part 11. 

Further information about your rights can also be obtained from the Information 

Commissioner's Office or your local Citizens Advice Bureau. 

If you have any cause for complaint about our use of your personal data, you have the 

right to lodge a complaint with the Information Commissioner's Office. 

5.     What Personal Data Do You Collect? 

We may collect some or all of the following personal data (this may vary according to 

your relationship with us): 

 Name; 

 Date of birth; 

 Gender; 

 Address; 

 Email address; 

 Telephone number; 

 Business name; 

 Job title; 

 Profession; 

 Payment information; 

 Information about your preferences and interests; 

 Financial and tax information 

Your personal data is obtained from the following third party: 

 HM Revenue & Customs and Companies House; 

6.     How Do You Use My Personal Data? 

Under the GDPR, we must always have a lawful basis for using personal data. This may 

be because the data is necessary for our performance of a contract with you, because 



  

 

you have consented to our use of your personal data, or because it is in our legitimate 

business interests to use it. Your personal data will be used for the following purposes: 

 Providing and managing your account. 

 Supplying our products and services to you. Your personal details are required in 

order for us to enter into a contract with you. 

 Personalising and tailoring our products and services for you. 

 Communicating with you. This may include responding to emails or calls from you. 

 administer our website and business; 

 personalise our website for you; 

 enable your use of the services available on our website; 

 send you goods purchased through our website; 

 supply to you services purchased through our website; 

 send statements, invoices and payment reminders to you, and collect payments from 

you; 

 send you non-marketing commercial communications; 

 send you email notifications that you have specifically requested; 

 deal with enquiries and complaints made by or about you relating to our website; 

 keep our website secure and prevent fraud; 

 Verify compliance with the terms and conditions governing the use of our website 

(including monitoring private messages sent through our website private messaging 

service); and any other uses. 

 Supplying you with information by email and post that you have opted-in to (you may 

unsubscribe or opt-out at any time by informing us via email). 

With your permission and/or where permitted by law, we may also use your personal 

data for marketing purposes, which may include contacting you by email and/or 

telephone and publish your feedbacks in our website and/or post with information, news, 

and offers on our products and services. You will not be sent any unlawful marketing or 

spam. We will always work to fully protect your rights and comply with our obligations 

under the GDPR and the Privacy and Electronic Communications (EC Directive) 

Regulations 2003, and you will always have the opportunity to opt-out. We may disclose 

your personal information to any of our employees, officers, insurers, professional 

advisers, agents, suppliers or subcontractors insofar as reasonably necessary for the 

purposes set out in this policy.  

We may disclose your personal information: 



  

 

a. to the extent that we are required to do so by law; 

b. in connection with any ongoing or prospective legal proceedings; 

c. in order to establish, exercise or defend our legal rights (including providing 

information to others for the purposes of fraud prevention and reducing credit risk); 

d. to the purchaser (or prospective purchaser) of any business or asset that we are (or 

are contemplating) selling; and 

e. to any person who we reasonably believe may apply to a court or other competent 

authority for disclosure of that personal information where, in our reasonable opinion, 

such court or authority would be reasonably likely to order disclosure of that personal 

information. 

Except as provided in this policy, we will not provide your personal information to third 

parties. 

We may use your reviews submitted on our website for marketing purposes or in 

building customers trust and to show potential customers about our current experience. 

7.     How Long Will You Keep My Personal Data? 

We will not keep your personal data for any longer than is necessary in light of the 

reason(s) for which it was first collected. Your personal data will therefore be kept for the 

following periods (or, where there is no fixed period, the following factors will be used to 

determine how long it is kept): 

 we will retain your personal data for 6 months, or where there is not a fixed period for 

its retention, we will retain your personal data until your subject matter will get 

resolved/completed; 

8.     How and Where Do You Store or Transfer My Personal Data? 

We share your data within the group of companies of which we are a part. Where this 

involves the transfer of personal data outside the EEA, our group ensures that personal 

data is protected by requiring all companies within the group to follow the same rules 

with respect to personal data usage. These are known as "binding corporate rules". 

More information on binding corporate rules is available from the European Commission. 



  

 

Please contact us using the details below in Part 11 for further information about the 

particular data protection mechanism used by us when transferring your personal data to 

a third country. 

The security of your personal data is essential to use, and to protect your data, we take 

a number of important measures, including the following: 

8.1     We take reasonable technical and organisational precautions to prevent the loss, 

misuse or alteration of your personal information. 

8.2     We store all the personal information you provide on our secure (password- and 

firewall-protected) servers. 

8.3     You acknowledge that the transmission of information over the internet is 

inherently insecure, and we cannot guarantee the security of data sent over the 

internet. 

You expressly agree to the transfers of personal information described in this Section 

9.     Do You Share My Personal Data? 

We will not share any of your personal data with any third parties for any purposes, 

subject to one important exception. 

In some limited circumstances, we may be legally required to share certain personal 

data, which might include yours, if we are involved in legal proceedings or complying 

with legal obligations, a court order, or the instructions of a government authority. 

10.     How Can I Access My Personal Data? 

If you want to know what personal data we have about you, you can ask us for details of 

that personal data and for a copy of it (where any such personal data is held). This is 

known as a "subject access request". 

All subject access requests should be made in writing and sent to the email or postal 

addresses shown in Part 11. To make this as easy as possible for you, a Subject Access 

Request Form is available for you to use. You do not have to use this form, but it is the 

easiest way to tell us everything we need to know to respond to your request as quickly 

as possible. 



  

 

There is not normally any charge for a subject access request. If your request is 

'manifestly unfounded or excessive' (for example, if you make repetitive requests) a fee 

may be charged to cover our administrative costs in responding. 

We will respond to your subject access request within 2-3 days and, in any case, not 

more than one month of receiving it. Normally, we aim to provide a complete response, 

including a copy of your personal data within that time. In some cases, however, 

particularly if your request is more complex, more time may be required up to a 

maximum of three months from the date we receive your request. You will be kept fully 

informed of our progress. 

11.     How Do I Contact You? 

To contact us about anything to do with your personal data and data protection, 

including to make a subject access request, please use the 

following details (for the attention of Mary Fleming): 

Email address:  mary@catbellsbusinesssolutions.com 

Telephone number: 0191 2901283 

Postal Address: 12 Albert Terrace, Whitley Bay, Tyne and Wear.  NE26 2DX 

12.     Cookies? 

12.1     Our website uses cookies. 

12.2     A cookie is a file containing an identifier (a string of letters and numbers) that is 

sent by a web server to a web browser and is stored by the browser. The identifier is 

then sent back to the server each time the browser requests a page from the server. 

12.3     Cookies may be either "persistent" cookies or "session" cookies: a persistent 

cookie will be stored by a web browser and will remain valid until its set expiry date, 

unless deleted by the user before the expiry date; a session cookie, on the other hand, 

will expire at the end of the user session, when the web browser is closed. 

12.4     Cookies do not typically contain any information that personally identifies a user, 

but personal information that we store about you may be linked to the information stored 

in and obtained from cookies. 

12.5     We use both session and persistent cookies on our website. 

tel:44%20330%20111%206800


  

 

12.6     The names of the cookies that we use on our website, and the purposes for 

which they are used, are set out below: 

(a)     we use cookies on our website to recognise a computer when a user visits the 

website / track users as they navigate the website / improve the website's usability / 

analyse the use of the website / administer the website / prevent fraud and improve the 

security of the website / personalise the website for each user / target advertisements 

which may be of particular interest to specific users; 

12.7     Most browsers allow you to refuse to accept cookies; for example: 

(a)     in Internet Explorer version 11 you can block cookies using the cookie handling 

override settings available by clicking "Tools", "Internet Options", "Privacy" and then 

"Advanced"; 

(b)     in Firefox version 39 you can block all cookies by clicking "Tools", "Options", 

"Privacy", selecting "Use custom settings for history" from the drop-down menu, and 

unticking "Accept cookies from sites"; and 

(c)     in Chrome version 44, you can block all cookies by accessing the "Customise 

and control" menu, and clicking "Settings", "Show advanced settings" and "Content 

settings", and then selecting "Block sites from setting any data" under the "Cookies" 

heading. 

12.8     Blocking all cookies will have a negative impact upon the usability of many 

websites. 

12.9     If you block cookies, you will not be able to use all the features on our website. 

12.10     You can delete cookies already stored on your computer; for example: 

(a)     in Internet Explorer version 11, you must manually delete cookie files (you can 

find instructions for doing so at http://windows.microsoft.com/en-gb/internet-

explorer/delete-manage-cookies#ie=ie-11); 

(b)     in Firefox version 39, you can delete cookies by clicking "Tools", "Options" and 

"Privacy", then selecting "Use custom settings for history" from the drop-down menu, 

clicking "Show Cookies", and then clicking "Remove All Cookies"; and 

(c)     in Chrome version 44, you can delete all cookies by accessing the "Customise 

and control" menu, and clicking "Settings", "Show advanced settings" and "Clear 

browsing data", and then selecting "Cookies and other site and plug-in data" before 

clicking "Clear browsing data". 

https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies#ie=ie-11
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies#ie=ie-11


  

 

12.11     Deleting cookies will have a negative impact on the usability of many websites 

13.     Changes to this Privacy Notice 

We may change this Privacy Notice from time to time. This may be necessary, for 

example, if the law changes, or if we change our business in a way that affects personal 

data protection. 

Any changes will be made available at our website, www.catbellsbusinesssolutions.com 

© Catbells Business Solutions. ALL RIGHTS RESERVED.  
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